
Other Referral 
ABC for Health (Advocacy and benefits counseling 
for parents of children with special  
 needs) ............................................ 800-585-4222 
ARC, Fox Cities ................................. 920-725-0943 
National Alliance on Mental Illness  
 (NAMI) ......................................... 920-651-1148 

Energy • Utilities 
American Red Cross, East Central  
 Wisconsin...................................... 920-231-3590 
Energy Services, Inc. ......................... 920-231-0600 
LEAVEN ........................................... 920-738-9635 
Salvation Army .................................. 920-232-7660 
WHEAP ............................................. 800-506-5596  

 

Family • Parenting 
Crisis Pregnancy Center..................... 920-882-0097 
Family Resource Center..................... 920-886-0123 
LEAVEN  .......................................... 920-738-9635 
Neenah/Menasha YMCA 
 Child Development Center ........... 920-729-9950 
Salvation Army, Oshkosh 
 (Diapers, baby food/formula) ....... 920-232-7660 
Wisconsin Shares Childcare Assistance  
 Neenah .......................................... 920-729-2750 
 

 

 
www.mhswi.com 

 

Advocacy • Legal 
DVOCAP ......................................... 800-631-2791 
Board on Aging and Long Term Care 
 Ombudsman ................................ 800-815-0015 
Disability Rights Wisconsin ............. 800-928-8778 
Legal Action of Wisconsin ............... 800-236-1128 

Education • Employment 
State Division of Vocational 
 Rehabilitation .............................. 920-232-6250 
Employment Resources, Inc. ............ 877-826-1752 
 For work incentives planning and assistance 
Fox Cities Workforce Dev. Ct. ........ 920-997-3272 
Fox Valley Technical College (Oshkosh Riverside  
 Campus)  ..................................... 920-233-9191 
Oshkosh Public Library .................... 920-236-5200 
Oshkosh Workforce Dev. Ct. ........... 920-232-6200 
UW Oshkosh .................................... 920-424-3146 
Winnebago Literacy Council ........... 920-236-5185 

Cultural 
American Indian Center of the Fox  
 Valley .......................................... 920-968-6826 
Native American Family Empowerment  
 Center .......................................... 800-472-7207 
Refugee Assistance 
 Oshkosh ....................................... 920-236-4600 
 Neenah ......................................... 920-727-2882 
United Asian Services of WI ............ 608-256-6400 
UMOS (United Migrant Opportunity  
 Services) ...................................... 920-232-9611 
 

Community Assistance 

Resource 
Guide 

www.mhswi.com 

Winnebago 
County 

 
 



 
Emergency • Crisis 

Fire, Police, Ambulance ..................................... 911 
2-1-1 (Resource hotline) .......... 211 or 800-924-5514 
American Red Cross, East Central  
 Wisconsin ...................................... 920-231-3590   
Child Protective Services 
 Neenah ........................................... 920-236-4615 
 Neenah after hours ......................... 920-421-8600 
 Oshkosh ......................................... 920-236-4615 
 Oshkosh after hours ....................... 920-233-7707 
Christine Ann Domestic Abuse Services 
 Advocacy & Support Groups ........ 920-235-5998               
Elderly Abuse 
 Neenah/Menasha .......... 920-727-2882 ext.: 4695 
 Oshkosh ......................................... 920-236-4614 
 Oshkosh after hours ......................  920-233-7707 
Adult Protective Services 
 Neenah/Menasha .......... 920-727-2882 ext.: 4695 
 Oshkosh ......................................... 920-236-4615 
 Oshkosh after hours ....................... 920-233-7707 
Poison Control .................................... 800-222-1222 
RAINN (Rape, Abuse, and Incest National  
 Network) ........................................ 800-656-4673 
Winnebago County Crisis Intervention  
 Helpline ......................................... 920-722-7707 

Shelter • Housing 
ADVOCAP, Neenah/Menasha ........... 920-725-2791 
Christine Ann Domestic Abuse  
 Services ......................................... 800-261-5998 
Emergency Rental Assistance  
 Neenah ........................................... 920-729-2750 
Emergency Shelter of Fox Valley ...... 920-734-9192 
Father Carr’s Place 2B ....................... 920-231-2378 
Housing Authority .............................. 920-424-1450 
Salvation Army, Oshkosh .................. 920-232-7660 
LEAVEN ............................................ 920-738-9635 
 

 
 

Benefits 
East Central Consortia (BadgerCare, Food shares, 
emergency rental assistance, childcare 
  Assistance) ................................... 888-256-4563 
Center for Medicare Advocacy .......... 860-456-7790 
Medicaid Member Services ............... 800-362-3002 
Senior Benefits Specialist/Oshkosh ... 920-236-4685 
Senior Benefits Specialist/Neenah ..... 920-729-2749 
Social Security, SSI, and Medicare ... 800-772-1213 
Veterans Service Office ..................... 920-729-4820 

Food 
Oshkosh Area Community Food  
 Pantry ............................................ 920-651-9960 
St. Martin De Porres Food Bank 
 (Father Carr’s Place 2B) ............... 920-231-2378 
Salvation Army, Oshkosh .................. 920-232-7660 
Trinity Episcopal Church / Oshkosh ..... (Community 
meal on 1st, 3rd, 5th Saturdays at noon; No food  
 pantry)........................................... 920-231-2420 
St. Joseph Parish / Menasha ............... 920-734-9461 
FoodShare (SNAP) 
 Neenah .......................................... 920-729-2750 
WIC 
 Oshkosh ........................................ 920-236-4991 
 Neenah .......................................... 920-729-2945 

Clothing 
Goodwill, Oshkosh ........................... 920-233-3897 
2nd Chance Thrift Store/Oshkosh .... 920-230-3565 
St. Vincent de Paul 
 Neenah/Menasha .......................... 920-729-4571 
 Oshkosh ....................................... 920-235-9368 
Salvation Army Thrift Store ............. 920-232-7660 
 

MHS Health Wisconsin 
10700 W. Research Drive, Suite 300 

Milwaukee, WI 53226 
 

MHS Health offers health insurance 
coverage through Plus, Medicaid SSI, 
Medicare Advantage  
and the Health Insurance Marketplace. 

. 
Health Plan Numbers: 

 
Member Services 

Member Advocates 
 

Call us at .............................. 888-713-6180 
TDD/TTY hearing impaired ... 800-947-3529 
 

Mental Health & 
Substance Abuse 

 

Call Cenpatico at .................. 800-589-3186 
TDD/TTY hearing impaired ... 800-947-6644 
 

24-Hour Nurse Hotline 
 

Call NurseWise at ................. 800-280-2348 
TDD/TTY hearing impaired  888-780-7155 
 

Relay Service 
 

Voice communication for TDD/TTY….711 
.......................................... or 800-947-3529 
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Network Health offers health insurance 
coverage through BadgerCare Plus, 
Medicaid SSI, Medicare Advantage  
and the Health Insurance Marketplace. 
 


