
Other Referral 
ABC for Health (For parents of kids                    
 with special needs) ...................... 800-585-4222 
Asthma & Allergy Line ...... 800-822-ASMA (2762) 
National Alliance on Mental Illness 
 Wisconsin State NAMI line ........ 800-236-9288 
Waupaca County Health and Human Services        
........................................................... 715-258-6300 

 

Cultural 
Great Lakes Intertribal Council ......... 800-472-7207 
UMOS................................................ 800-279-8667 
Wisconsin Hmong Directory ............. 920-734-9558 
 
 
 
 
 
 
 
 
 
 

Clothing 
St. John’s Thrift Store ...................... 920-982-4141 
Goodwill........................................... 715-942-0575 
Waupaca Thrift Shop ....................... 715-258-3111 

 

Education • Employment 
Fox Valley Technical College (adult learning, 
continuing education, computer training)          
.......................................................... 715-942-1700 
Waupaca Area Job Center ................ 715-258-8832 
Division of Vocational Rehabilitation                   
.......................................................... 715-258-8832 

 

Advocacy • Legal 
Aging & Disability Resource Center                    
.............................. 715-258-6400 or 866-739-2372 
Disability Rights Wisconsin............. 800-928-8778 
Lawyer Referral Service .................. 800-362-9082 
Wisconsin Consumer Protection Hotline 
.......................................................... 800-422-7128 
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Emergency • Crisis 
Fire, Police, Ambulance ..................................... 911 
2-1-1 (resource hotline) ...................................... 211 
....................................................... or 800-924-5514 
Alcohol & Drug 24-hour helpline ......800-821-4357 
American Red Cross...........................715-258-5055 
Family Crisis Center...........................800-472-3377 
National Domestic Violence Hotline .800-799-7233 
National Sexual Assault Hotline ........800-656-4673 
Poison Control....................................800-222-1222 
Suicide Prevention................800-273-TALK (8255) 
Waupaca County 24-hour Crisis Intervention        
............................................................800-472-3377 
Waupaca County Emergency Assistance             
............................................................715-258-6300 

Shelter • Housing 
Clintonville Housing Authority..........715-823-3541 
Low Income Housing .........................715-258-0335 
New London Housing Authority........920-982-8509 
Salvation Army Homeless Shelter 
 Appleton ......................................920-955-1240 
 Stevens Point ...............................715-341-2437 

Energy • Utilities 
Energy Services for Waupaca County                   
.......................................................... 715-258-6820 
 

 
 

Benefits 
Aging & Disability Resource Center                    
................................715-258-6400 or 866-739-2372 
Employment Resources, Inc. (Work Planning      
and Assistance) .................................. 877-826-1752 
Medicaid Member Services                                  
(Health and Nutrition Programs) ....... 800-362-3002 
Medicaid transportation benefit:                            
call Logisticare at............................... 866-907-1493 
East Central Income Maintenance Consortia 
(Medicaid, Badgercare, FoodShare) .. 888-256-4563 
Social Security, SSI, and Medicare ... 800-772-1213 
Veteran’s Service Office.................... 715-258-6475 

Food 
Women, Infant, and Children’s                           
Nutrition (WIC) ................................. 715-258-6391 
Wisconsin Food SHARES................. 800-548-2124 
Food pantries 
Christian Food Pantry of New London               
........................................................... 920-982-4141 
Clintonville Area Food Pantry........... 715-823-5461 
Manawa Area Communities .............. 920-596-3722 
Waupaca Cries of the Heart Outreach Ministries
........................................................... 920-540-3017 
Waupaca Food Pantry........................ 715-256-1645 
Weymont Food Pantry....................... 920-867-3026 

Family • Parenting 
Healthy Beginnings Waupaca County                
........................................................... 715-258-6300 
Pregnancy Information Center........... 715-256-4144 
Waupaca Family Resource Center..... 715-256-1621 
 

 

 

 
 

Network Health Plan 
10700 W. Research Drive, Suite 300 

Milwaukee, WI 53226 
 

NHP is a Wisconsin Medicaid  
health plan. We serve      

Badgercare and Medicaid SSI. 
 

NHP phone numbers: 
Member Services 

Member Advocates 
Call us at.....................................888-713-6180 
TDD/TTY hearing impaired ......800-446-6136 

Mental Health & 
Substance Abuse 

Call Cenpatico at ........................800-589-3186 
TDD/TTY hearing impaired ......800-947-6644 

24-hour Nurse Hotline 
Call Nursewise at .......................800-280-2348 
TDD/TTY hearing impaired ......888-780-7155 

Relay Service 
Voice communication for TDD/TTY ........ 711 
............................................... or 800-947-3529 
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